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PROFESSIONAL PET CARE

SERVICE MENVU

g Enjoy pet parenting with peace of mind. Trusted since 2010 by over 600 families.

Whether you need a neighborhood walk, yard let out, lots of exercise for your dog, feeding, medication
administration, scooping litter boxes, etc while you work or travel - SHP is here to help you!
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WEEKDAY DAYTIME DOG WALKING & DOG HIKING

RATES APPLICABLE MONDAY-FRIDAY 9AM-4PM

b, g

A LA CARTE DOG WALKS
20 Min Walk/Visit - 30/visit

30 Min Walk/Visit - 35/visit
45 Min Walk/Visit - 45/ visit

e Perfect for those whose schedule varies
® Book when needed for your schedule

e Forthose who book sporadically

e No minimums and no contracts

® Always reinforcing training and

. commands with consistency in

o any service

DAILY DOG WALKING
DISCOUNTS
& 30 Min Walk/Visit
(e Year Round - 29/visit

® Forthose needing walks 5 days/week

® Keep yourslot in the calendar monthly

® Prepaid monthly by 25th of every month
® Rates applicable only Mon-Fri 9am-4pm
®  Walks must be on set weekdays & times

® 4 rolling credit cancellations per month

DOG ADVENTURE HIKES
Group 1 Hour Hike: 50/session . |
Group Recurring Rate - 45/hike ',v:

Private Hikes - 60/hike et

Training reinforcement, pick up & drop
off, rinse, tick check, water and treats.
2x/week attendance required for groups
3x/week with monthly billing to qualify
to recurring rate. 3 month minimum.
1-1 Handler & Evaluation Hikes are 60
1x/week recurring, Private Hikes, or

hikes outside 9am-4pm Mon-Fri are 60

o +$10 for all services requested

® same day or next day '

® Hiking Rates are per dog. Second
household dogs are 35

.é: Enjoy VIP Access to Travel Bookings when ~§'

subscribing to monthly recurring services -

TRAVEL CARE - VISITS & OVERNIGHTS :

RATES APPLICABLE FOR TRAVEL BOOKINGS, WEEKENDS, AND MON-FRI PRE 9AM & POST 4PM

VISITS OVERNIGHTS
Duration Rate

"Mini visit” 30 For pets who are shy & okay with a quick visit
30 minvisit 35 SHP's standard length of service

45 minvisit 45 Works well for long walks and a meal

60 min visit 60 Great for pets who love the company

Some pets are just used to sleeping in bed with
their human - or at least with a human in the
house. We get it! We can follow your desired

routine that includes all pet care aspects

® Schedule as many as needed while you are away s‘l%r;:l?ggh:t

® Pairs well with Overnight services 7

® Dogs require a minimum 3 visits a day z Please see Overnight Guide on 3rd page for
® Cats and other animals require a min of 1 visit per day more accurate pricing and information

z

v Check out our VIP Rate
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Besides caring for your pets, our travel care services include concierge services to keep your home well cared for and
secure. We can water your plants, collect mail/packages/newspaper, rotate lights and curtains, etc - just ask us!

INSURED & BONDED PET CPR + FIRST AID CERTIFIED

BACKGROUND CHECKED
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OTHER SERVICES

PET SITTING
BY THE HOUR

When you need a sitter for a few hours
while you attend a party, trade show, etc or
any occasions when you want someone with

your pets for an extended period by the

hour

SERVICE MENVU

PET TAXI

When you need to take your pet to the

groomer, veterinarian, daycare/kennel,

take them for a bath, or just transport
them from point A to point B

Priced as visits for time

LITTERBOX
& YARD CLEAN UP

Don't want to deal with a litter box or yard
clean up? Have an outdoor party and lots of
“mines” around? Let us help you care of
those "dooties” even when you're home

(Travel Cat Sitting Visits do include litter box

Price varies
3 hr minimums
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MEET & GREET / CONSULTATION

A time to come meet you and your pets, get the "lay of the land", discuss pet
care instructions, provide lockbox if needed, show you how to use our mobile
app and client portal, and book and pay for your first service.

Scheduled after discussing rates and basics of care routine needed

All Consultations are $40
Typically In-Person, with Zoom/Remote Options Available

9 + mileage at $2.00/mile

scooping - refresh when instructed)
'v' Subscribe 2x weekly & save

Litter box scoop 35
Litter box deep clean 50
Yard waste clean up 60+

Not exactly sure
what you need in
services?

Just let us know
and we can find a
solution for you

APPLICABLE FEES

HOLIDAYS
15/visit & 30/overnight

® New Year's Eve & Day
* MLK Day

* Valentine's Day
* Mother's Day

®  Memorial Day
¢ Father's Day

¢ Labor Day '

¢ Columbus Day /g p

® Veterans Day

Day Before, Day Of, Day After:
° |ndependence Day (3,4,5)
e Easter (Sat, Sun, Mon)

° Thanksgiving (Wed, Thu, Fri)
e Christmas (24, 25, 26)

INSURED & BONDED

PET CPR + FIRST AID CERTIFIED

EXTRA PETS

All visit/walk rates include 2 dogs OR 3 cats

Extra Dogs
 Visits - 5/pet
e Overnights -20/pet
Extra Cats or Small Animals
* Visits - 3/pet
e Overnights - 10/pet

EXTRA DISTANCE

Rates will depend on your location
if your home is located in our
extended service area or remote to

our existing routes T T\
© @

BACKGROUND CHECKED

AFTER HOURS

Appointments requested outside
{ ') of 9AM-4PM incur 10/visit
(Not applicable when booked with

overnight service)

ON DEMAND 'Q-
-b

Same day or next day service - 10/visit

EXPRESS CLIENT
ONBOARDING

New clients who request travel care

to start within 7 days - 25

EST 2010




Overnight care is more than just sleeping in your home. It
includes companionship, structure, safety, and meeting your
pet’s physical and emotional needs while you are away.
Below is an example of a typical overnight stay, showing how daytime care and
overnight supervision work together to support a happy, well-cared-for pet. f’g
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AN EXAMPLE

OVERNIGHT

12PM 30 MIN VISIT 35
Sailor's parents left at 9AM for their trip and he is very happy to see
his sitter. He enjoys a walk in his neighborhood, then goes back for a
> na
< p
8 SPM  30MIN VISIT 35
L Sitter arrives back to feed Sailor dinner around 5PM and take him
out for another walk. Don't forget the cuddles and turn lights on
for Sailor
10PM  OVERNIGHT CARE 200 175
Sailor is ready for bed and Sitter arrives to let him out in the yard for a
quick potty break before snuggling in bed with him. Sailor is in heaven
10 hours with a human in the house.
As they both wake up in the morning, Sailor is taken out for a nice
morning walk and given breakfast - all before 8am
8am
1AM 1HOUR HIKE 50
Sitter was not required to be at your home from 8AM-11AM but she
chose to have a slow morning, so she spent extra time with Sailor. They
: head out for a booked hike in the woods! Great for pets who need lots
o of exercise
3 5PM 30 MIN VISIT 35
- Sitter arrives back to feed Sailor dinner around 5PM and take him out
g for another walk. Don't forget the cuddles and turn lights on for Sailor
before the night check in
10PM  OVERNIGHT CARE 200 L
Sailor looks forward to a second slumber party! He knows the drill by
now. Sitter takes him out, they might read a book, and then go to bed
10 hours and snuggle.
In the morning, same routine - they may sleep in a little and Sailor will
be taken out when he's ready for potty time before breakfast
8am
SUNDAY 8AM Sitter makes sure Sailor's morning needs are done, then she packs her
DEPARTURE belongings, strips bed, makes sure any dishes she used are clean and

makes her way out.

Come back from
your trip to a calm
and happy pet
and a clean home!

NEW CLIENTS: Five nights minimum to book Overnight Services.
CURRENT Clients: Two night minimums to book. We can book 1 night overnights on a case by case basis for VIP clients

OVERNIGHT GUIDE

CT Wage & Labor Law requires wage payment of at least minimum wage for
every_hour SHP sitters are required to be at your home.
We are happy to accommodate overnight services in 10 hour increments nightly
on top of daytime visits, walks, and hikes.

4 NIGHTLY BASE RATE
i @l@ 10 hour increment $200
k 9PM-7AM or
10PM-8AM

SPECIAL RATE FOR VIP CLIENTS

Are you subscribed to our monthly packages AND do we
hike your dog 3x/week OR walk your dog 5x/week?

CONGRATULATIONS!

You are a VIP client and you qualify for up to 10 discounted
overnights per year on non-holiday periods at 175/night

o,

Remember! You also get booking priority ~ s
..very handy over the busy holidays! g Vi *

DAY CARE TIMES & ROUTINE

In this example, you can see a mix of 30 min visits and
hikes. However, the day time routine can be tailored to
your unique needs - whether a visit, walk, hike, or just
hanging out with your pet on their favorite spot.

Pet parents can book a sitter anytime from a 15 min
potty break to up to 4 hours of continued time at their
home, and however often they please during the day
outside of 10PM-8AM.

WAGE COMPLIANCE

As required by Connecticut labor law, scheduled time is
billed based on the hours and services you request.

Any additional time a sitter chooses to spend beyond the
scheduled services is simply extra care for your pet.

For example, if your sitter stays a bit longer while
wrapping up in the morning, that means your pet enjoyed
extra human time.

However, if you request care from 8AM-12PM, that time
is scheduled, billed, and paid accordingly.*

PEACE OF MIND

What if someone suffers an injury at your home?

Not to worry, our sitters are covered under workmen's
compensation insurance additional to our property liability
insurance - extremely important to consider when anyone
sets foot in your property.

All SHP staff are insured, bonded, Pet CPR and First Aid
Certified, & go through comprehensive background checks.
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*CT Labor and Wage Laws require employees to be paid minimum wage for every hour required to be at your home house sitting and taking care of your pets.



